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PURPOSE 

To provide the best flocked solutions, based on continuous improvement, teamwork, customer focus, 

and innovation as tools to satisfy the most demanding needs and expectations.  

 

VALUES 
 

• Proximity thanks to the direct and personalized treatment with each of our customers, 

making the company more flexible and dynamic. 

• Commitment to quality and total satisfaction of our customers, which is the main motivation 

of each person of the team.  

• Excellence through continuous improvement and investment in R&D&i (Research, 

Development, and innovation) are the key and the path to success.  

• Innovation and development of new solutions to satisfy the highest expectations of 

tomorrow.  

• Integrity and responsibility with our customers, suppliers, employees, society, and the 

environment.  

 

POLICIES 
 

Continuously improve our products and services, as well as our internal processes based on the 

objectives established annually.  

Protect the environment, especially the prevention of pollution and the reduction of CO2 emissions 

in our activities, through the efficient use of resources and materials.  

Fulfill the requirements of our customers and other interested parties, exceeding their expectations, 

as well as the applicable legal requirements and other subscribed requirements in all our processes 

and products.  

Provide safe working conditions and healthy habits to prevent injuries and decline in health, 

eliminate hazards and reduce risks, and ensure the consulting and participation of personnel.  

Under the philosophy of economy for the common weal and taking into account all stakeholders. 

Industrias Tapla, S.L. constantly works to keep its objectives aligned with Corporate Social 

Responsibility.  

As part of the essential values of Industrias Tapla, S.L., there is a strong commitment to promoting a 

management model based on integrity, transparency, equality, and ethics in all its areas.  

http://www.tapla.com/

